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ALLOCATING TIME FOR WALK-IN VISITS

e
Click on the setup menu. "% sHorTCUTS

Appointment Book Cancellation Fees

m  10:11 AM
¥ Wed, 16 Mar '16

Click on the configuration
icon.

Default Time Reserved For Walk-ins 20 % e

Click on the general setup
menu.

Click on the Appointment
Book icon.

Click on the time
allocation tab.

Enter the percentage of
the Appointment Book
you wish to reserve for
walk-in visits.
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BOOKING APPOINTMENTS DURING RESERVED TIME

The black area on

the Appointment

Book indicates that
appointments should not
be booked here, as this
time is reserved for walk-
in visits.

If you try to book an
appointment during this
time, you will receive a
warning message advising
you that the booking
limit has been reached,
and asking if you want

to continue booking the
appointment. However,

if you have not been
granted access to exceed
the reserved time limit,
you will not be able to
book an appointment
during this time.
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Warning - Shortcuts Point of Sale

@ The booking limit for the selected timeslot has already been reached.

Do you want to continue?
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SETTING UP TIME ALLOCATION SECURITY

You can specify which employee levels have access to exceed the reserved time limit on the Appointment Book.

Click on the setup menu.

Click on the configuration
icon.

Click on the general setup
menu.

Click on the security icon.

Click on the access tab.

Click to select the
appropriate security level.

Double click to expand
the Appointment Book
category.

Tick the ‘can exceed
reserved time limit’ box

if you want this security
level to be able to book
appointments during time
reserved for walk-in visits.
Alternatively, untick this

box if you do not want this

level to be able to book
appointments during time
reserved for walk-in visits.
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Double PIN Verification to delete Transactions

Require Return or Done when entering PIN's

Security Enabled

Support Verification Devices
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