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ABOUT THIS DOCUMENT

The capabilities feature allows you to specify 
which employees are capable of performing 
particular services. For example, you could set up 
a capability for waxing and assign this capability 
to employees who are capable of waxing. This 
helps to eliminate the chances of appointments 
being allocated to employees who are unable to 
perform certain services.

Each employee can be assigned to multiple 
capabilities, and each service can be configured 
to require any combination of capabilities. 
Capabilities dramatically enhance the power of 
the Appointment Book, by automatically finding 
capable employees for the relevant service.
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1
Click on the setup menu.

2
Click on the capabilities 
icon.

3
Click new to add a new 
capability.

4
Enter the name of the 
capability.

5
While the relevant 
capability is selected, click 
on the service button.

6
Click on the grey tiles to 
select the services/service 
categories.

A
You can double click on a 
service category to show/
hide the contents.

7
Use the add/remove 
buttons to move the 
relevant services to the 
right-hand side.

8
Once you have finished 
adding the services, click 
done.

9
Click done to continue.
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10
Ensure that the relevant 
capability is still selected, 
then click on the 
employee button.

11
Click on the grey tiles 
to select the capable 
employees.

12
Use the add/remove 
buttons to move the 
capable employees to the 
right-hand side.

13
Once you have finished 
adding employees, click 
done.
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