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VIEWING LOYALTY BALANCE IN THE CLIENT CARD

SHORTCUTS

3:37 PM

First Name
Click on the clients icon. Annais the preferred employee
Not a club member | 1 Program(s) o
16 Visits (0 No Shows, 0 Cancellations)

Click on the main menu.

Allison Tenby $92.06 average spend
. 0488 338 888 (M) )
Select the relevant client. #000 outstanding on sccount
Ally Jones " Inactive

0455555333 (M)

Amanda Phillips = Qutstanding Client Series
The number of programs 0411333555 (M) rF s
a client belongs to will be Amber Ashton d Y/
displayed on the client 0422111838 (M)
dashboard. New Quick
Amy Newman
il » 0411777 888 (M)
Click card. Andrea Collins AB "~

0433222323 (M) |

Andrew Fitzpatrick CPC History

0411111444 (M)

Andy Elli ﬂ (;@
o

TR Past Appointments H:“-f—d

29 Apr 12:00 PM: Blowdry - Chris

19 Apr 1:00 PM: Full Head Highlights - Katie
12 Mar 2:00 PM: Body Scrub - Lucy

Angela Jefferson
0444242424 (M)

Card Merge

Ashley Taylor 10 Mar 9:00 AM: 60 min Massage - Anna
0433 666 363 (M) 4 Mar 3:15 PM: Up Do - Anna |__m-
3 Mar 4:15 PM: Blowdry - Lucy Fim
Audrey Patterson 3 Mar 2:30 PM: Full Head Highlights - Lucy
0444 333444(M) Assistant Appt Book
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0000

Click on the member Client Home Address SHORTCUTS
button at the bottom of 3:53 PM
the screen. Mon, 9 May '16

Allisa

Select the relevant loyalty

program. Cameron

C“Ck balance- Contact Details

Work Address

)
®

. 0477 111171 n
The member’s loyalty

balance details will be
displayed.

Message

I Inactive
I" Card Complete
I” Do notaccept aCheque

I Buy Professional Products
~ Record Credit Card Details
I” Tax Exempt

[ - b . I
o VIPLoyalty Program 6 Loyalty ! - ‘ @

62997400000000802270 | \ | |

4 13 Loyalty balance of Allisa Cameron A

= VIP Loyalty Program - 62997400000000802270
@ Points 51
@ Amount $40.00

L

Cancel Suspend Credit Resubscribe Refund Balance History Done Done

©

~
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VIEWING LOYALTY BALANCE AT THE POINT OF
SALE

o Click on the main menu. A e o ‘ ]
(o) ) -——1
M Program: Exp: No Expiry e ﬂ
Member No: 62997400000000802270 Remove Rec e
. = J Program Paints: 5 = Client sss
_C“Ck on the Point of Sale Global Rewards: !,;1L Trans# 6
icon.
Select the relevant client
from the client list or the
client drop-down menu.
When a member is
selected at the Point of
Sale, their program details
will be displayed at the
top of the screen.
o Click no sale.
. . . 0.00
Click balance inquiry. IS |
0.00
i 0.00 —
o uote
The member’s loyalty
f : Open Cash Register 0.00
balance details will be — 0.00 ==
displayed. 0.00 ""’_@
Take Petty Cash C
@) ake Petty Cas 0.00 No Sale 2
& Transfer Money In [
Loyalty balance of AllisaCameron A
= VIP Loyalty Program - 62997400000000802270
@ Transfer Money Out @ Points 5
@ Amount $40.00
Y ), View Cash Movements
LS
D Balancelnquirye & @
Find Done
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VIEWING LOYALTY BALANCE IN THE PROGRAM
MANAGER

® Administration 3 T =
View/Edit Transactions

Log into your S M.A.R.T.
system console (https://

® management

A Search
console.shortcutssoftware. ® VewreatTransacsons RS, 62097400000000802270
: ® First name
com). Then click on the S
. Last name:
programs tile. ® Repors
Member Status e =
® Number Registrations
Enter the desired search ® Logor Number details
criteria into the search Number:
flelds © Shortouts Softvare. Allghts reserved
: Type: Loyalty
CI k h Program: VIP Loyalty Program
ICK searcn.
Balance: 40,00 AUD
Points: 5
Expiry Date: No Expiry
If you are presented with
. . Name: Allisa Cameron
a list of possible matches,
Email:
select a member by
Al / Transaction History: : e
clicking on their member 4 SiteDate St Activity Program Points EZ"?““; Amount i"‘lz“’f‘: Auth Code  Reason
) unt
number. If there is Only 09-May2016 Peppermint Park - Ashgrove  Redempfion VIP Loyalty Program 0 5
one match, you will 5 Peppermint Park - Ashgrove  Manual Adjustment VIP Loyalty Program 0 5 324198 Refund
. & Peppermint Park - Ashgrove  Redempiion VIP Loyalty Program 0
be presented with the : ’
5 . Peppermint Park - Ashgrove  System Points Conversion  VIP Loyalty Program -20 3 Lovalty Points Conversion
member’s details. Peppermint Park - Ashgrove  System Foints Accrual VIP Loyalty Program 4 25 Points Accrual
Peppermint Park - Ashgrove  System Points Accrual VIP Loyalty Program 1 2 Points Accrual
h s | Peppermint Park - Ashgrove  Manual Adjusiment VIF Loyalty Program 0 321198 $20 bonus
The member’s balance Peppermint Park - Ashgrove  Manual Adjustment VIP Loyalty Program 5 10 344918 Manual points added
detalls WI” be dISplayed, 18-Mar-2016  Peppermint Park - Asharove  Manual Adjustment VIP Loyalty Program 5 5 344918  Manual points added
along with their 8-Mar-2016  Peppermint Park - Ashgrove  Activation VIP Loyalty Program 0 0
t t. h. t 18-Mar-2016 Peppermint Park - Ashgrove  Registration VIP Loyalty Program 0 0
ransaction nistory.
Notifications: Sent Date Notification Type Status Reason
New member (send notification to new loyalty and membership members: Sent
[ Lojaty pgrac I Ponis raustmon |

Page 4



ol %y
m N

SHORTCUTS
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AUSTRALIA AND ASIA

166 Knapp Street
Fortitude Valley
QLD 4006
Tel: +617 3834 3232

www.shortcuts.com.au

UK AND EUROPE

Dalton House
Dane Road, Sale
Cheshire M33 7AR
Tel: +44 161 972 4900

www.shortcuts.co.uk

NORTH AMERICA

7711 Center Avenue
Suite 650
Huntington Beach CA 92647
Tel: +1 714 622 6682

www.shortcuts.net
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