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The promotions feature gives you the freedom to
set up your own specials and other client benefits.
You can create anything from a 'buy 1 get 1

free' promotion, to even the most detailed and
complex promotions.

The promotions feature allows you to determine
what makes a client eligible for a promotion,
based on which items they purchase or how
much they spend. You can also choose to apply
the promotion to the entire sale or to specific
products/services.

There are 3 main steps in the promotion setup
process:

1. Specify general promotion details: What is
the promotion? When is it available? Who is it
available to? How many times can the promotion
be used?

2. Specify eligibility criteria: What does the
client need to buy (or how much do they need to
spend) to become eligible for the promotion?

3. Specify promotion benefits: What benefits will
the client receive when they participate in the
promotion?

Promotions are created via a ‘promotions wizard’
which will guide you step by step through the
process of setting up a promotion.
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SPECIFYING ELIGIBILITY CRITERIA
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SPECIFYING PROMOTION BENEFITS
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EDITING AND DEACTIVATING PROMOTIONS
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REVERTING PROMOTION DETAILS TO PARENT REGION

If a promotion currently overrides the parent region’s promotion and you no longer want it to differ, you can change the promotion back so that it matches the parent region.
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